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Peak
Performance
Welcome

One of our key priorities for 2023 is to develop 
our “Tenant Engagement Strategy” and to work 
with you to ensure your views are captured, 

forming the foundation for this important piece 
of work. I am pleased to introduce our new Tenant 
Engagement Officer Kim Hawcroft who is leading on 
this area of work. I would urge you to complete the 
survey on page 5 so that we can capture as many 
viewpoints as possible

I was really encouraged by the results of our last 
survey (see page 4) with high levels of satisfaction 
across most areas of work. I am keen for Kim to work 
with you to develop and improve those services where 
satisfaction was slightly lower. 

I am acutely aware that the cost of living crisis 
will be continuing to impact on many of you and some 
helpful information is included on page 6 – I urge 
anyone who is having difficulties paying rent or other 
essential costs to contact us. Don’t forget you can find 
a list of “Welcoming Spaces” on our website at 
www.highpeak.gov.uk/CostOfLiving-WelcomingSpaces

These are places across the Borough open for 
anyone who needs them to get warm and have some 
company for a few hours 

Your safety and that of your families remains our 
top priority and we have maintained 100% compliance 
on gas safety checks for the 8th year running – it is 

thanks to the hard work of our staff and yourselves in 
allowing us access – thank you. 

At this time of year condensation can cause a real 
issue within homes. If you start to notice damp and 
mould please contact us immediately in order that we 
can investigate this and work with you to remedy any 
underlying causes. Please also take time to read the 
fire safety tips on page 11 – they may just save your 
life. 

May I send my very best wishes to you and 
your families for Christmas and 2023.
Cllr Fiona Sloman
Executive Portfolio Holder for  
Housing Services 
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Information for tenants and leaseholders Winter 2022/23

As 2022 draws to a close and we look forward to 2023, I am very pleased 
to be sending you the latest edition of our tenants’ newsletter.

https://www.highpeak.gov.uk/CostOfLiving-WelcomingSpaces
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Contacting us during the Christmas period
Call centre
Telephones close at 5pm on Friday 23rd December and 
reopen at 9am on Wednesday 28th December operating 9am 
- 4pm through to Friday 30th December. Closed Monday 2nd 
January. Normal hours resume on Tuesday 3rd January. Our 
Out of Hours services are available for emergency requests 
during closure of our call centre. 

Receptions 
We are closed between Wednesday 28th to Friday 30th 
December 

Carelink
Full service throughout

Housing 
There is a full Repairs and Maintenance Service up to 4.30pm 
on Friday 23rd December. We will respond to emergency 
repairs only until Tuesday 3rd January.

Waste collection 
There are no collections on 26th and 27th December and 
2nd January, these collections will take place on alterna-
tive days. Calendars are available on the website and will be 
updated with the revised collection dates.

Text 07800 00 22 62

@highpeakbc

Contact us

Visit: Buxton Town Hall and 
Winster Mews, Gamesley. 
Glossop Municipal Buildings 
is currently closed.

www.highpeak.gov.uk

Pay for services
tel: 0300 456 0625

Welcoming spaces
With winter approaching, and as the cost of living 
and energy price increases continue, local groups and 
organisations are providing places where people can go and 
keep warm.
Charities, community groups and small businesses have committed to opening 
up their premises as ‘welcoming spaces’ where residents can go during the 
colder months.

You can find a list of these spaces on our website at 
www.highpeak.gov.uk/CostOfLiving-WelcomingSpaces

https://www.highpeak.gov.uk/CostOfLiving-WelcomingSpaces


Peak Performance

Winter 2022/2023

helpdesk is now

WORKING IN PARTNERSHIP WITH

To report a repair, call us on

and select Option 1 to speak 
to a member of our team.

Phone lines are open 
24/7, 365 days a year.

0800 030 8666  

Have your say in  
shaping services

The council is developing a policy 
regarding disabled adaptations and will 
be seeking feedback from our custom-
ers in the new year. Details will be 
published on the Council’s website, and 
we will be keen to hear your views. 
www.highpeak.gov.uk/ 
OlderVulnerableDisabledPeople 

https://www.highpeak.gov.uk/OlderVulnerableDisabledPeople
https://www.highpeak.gov.uk/OlderVulnerableDisabledPeople


Peak Performance

Winter 2022/2023

As your landlord, by law, we must make sure that any 
gas appliances in your home are well maintained and 
safe to use. To do this we carry out a gas safety check 
every 12 months. You must allow us access for these 
checks to be undertaken.
You will be sent an appointment card 
before coming, if you are unavailable 
on the date specified please phone the 
number provided to re-arrange for a 
more convenient time. We currently 
hold a 84.33% success rate for first 
time access to carry out the annual gas 
services in your home. 

We really do appreciate your co- 
operation in arranging appointments 
so that the inspections can take place, 
and any legal action avoided. Thanks to 
your co-operation we have managed to 
maintain a 100% record for gas safety 
checks being completed on time for the 
last 8 years. It also worth noting these 
gas safety top tips:
• Always follow the appliance 

manufacturer’s operating 
instructions for your gas appliances

• Make sure you know where and how 
to turn off your gas supply

• Do not paint the casing to your fire
• Get your appointment arranged for 

the annual gas safety check 
• If you think an appliance might 

be faulty, turn it off and call us to 
report it

• If you can smell gas call National 
Grid on 0800 111 999, turn off 
the gas supply and make sure all 
windows and doors are open 

• If you wish to install your own gas 
fire you must get our permission in 
advance and arrange a full service 
with your own engineer. Liberty 
will carry out a safety check but it 
is ultimately your responsibility to 
arrange a full service of your own 
appliance 

• We do not allow the installation 
of HIVE (or similar) systems, this 
may invalidate your right to repair 
should your boiler break down. 

You can book an appointment online using Liberty’s live chat at 
www.liberty-group.co.uk 

Appointments are available Monday – Friday, 8am – 5pm,  
Saturday appointments are also available between 8am – 2pm.

Gas safety 
checks

https://www.liberty-group.co.uk/
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WIN £250!

DRAW

£250
Every year in March and December all tenants with clear rent accounts 
are automatically entered into a free prize draw to win £250.



Peak Performance

Winter 2022/2023

My name is Kim and I’ve been appointed as the new Tenant 
Engagement Officer at HPBC. 

This is an exciting new role that has been created to 
develop, implement and embed our Tenant Engagement 
Strategy by working with you - our valued tenant 
community.

What is tenant engagement?
Tenant engagement (sometimes known as tenant partici-
pation) is a two-way process where tenants and landlords 
with a common goal work in partnership to share ideas and 
influence decisions with the aim of improving services over 
time. The outcome should be fewer complaints and shared 
accountability when making decisions. I will be sharing plans 
highlighting how I would like to work with you in the devel-
opment of our new Tenant Engagement Strategy and how you 
can get involved. 

There are many different ways for us to engage. Digital 
ways such as holding meetings via Microsoft Teams provides 
an opportunity to be more accessible and available. This may 
not be suitable for all, so I will work with you to understand 
how we can reach as many people as possible to ensure that 
our tenant profile for engagement is inclusive and diversi-
fied. There will be several ways you can get involved; these 
include (but are not limited to):

• Completing surveys
• Joining a focus or special interest group
• Becoming a reviewer or joining a newly formed tenant 

group
• Getting involved with local consultations 
• Receiving information in a range of formats such as 

social media, newsletters and emails
• Receiving door visits or telephone calls 

Why are we doing this?
The Regulator for Social Housing has recently developed and 
published a set of Tenant Satisfaction Measures (TSMs); from 
1st April 2023, we will be required by Law to collect and 
publish tenant satisfaction data. In readiness for this, we 
sent a similar survey to our tenants last April. The results 
are below.
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How satisfied are you?
with the service provided by  
your landlord? 85%
with the repairs service? 84%
with the time taken to complete  
a recent repair?  75%
that your home is well  
maintained and safe? 76%
with your landlord’s approach to 
complaints handling? 87%
“I know how to make a complaint  
to my landlord if I am not happy  
with the service I receive” 84%
that your landlord listens to  
your views and acts upon them? 72%
with your landlord’s approach to 
complaints handling? 80%

with the way your landlord  
keeps you informed? 82%
“my landlord treats me fairly  
and with respect” 81%
that communal areas are clean,  
safe and well maintained? 86%
with the extent to which your  
landlord makes a positive  
contribution to your 
neighbourhood? 71%
with your neighbourhood as  
a place to live? 84%
with your landlord’s approach to 
handling anti-social behaviour? 81%

What next?
Fill in our simple survey by going to:
www.highpeak.gov.uk/TenantEngagementSurvey

It should take no more than 10 minutes to complete.
Thank you for taking the time to read and complete 

the survey. It is important that you let us have your 
views as any information and feedback you give will 
be used to provide useful insight as we develop and 
grow our Tenant Engagement strategy. 

Please complete your survey by Saturday 7 
January 2023. 

There will be a £250 prize draw on Tuesday 10 
January 2023. All respondents that complete their 
survey and have included personal details by this date 
will be entered into the draw and a lucky winner will 
be chosen at random.

Why get involved?
There are many benefits to getting involved such as:
• Meeting new people, learning new skills and 

boosting your CV 
• Providing development opportunities 
• Making a difference in your community

As the project evolves, I’ll be providing more 
detail about the time commitment needed for each 
role, what skills you might need and any technolo-
gy or equipment you’ll need so that you can make 
an informed decision. If you have any questions or 
queries, please contact
Engagement@highpeak.gov.uk 

Kim, Tenant Engagement Officer 

https://myforms.highpeak.gov.uk/TENANTENGAGEMENT/launch
mailto:Engagement%40highpeak.gov.uk?subject=
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If you’re worried about the cost of living rise 
there’s help and support available locally.

Cost
of living
support

Free school meals
If you have children then they might be 
eligible for free school meals up to the age 
of 18.To find out more visit 
• www.derbyshire.gov.uk/ 

freeschoolmeals

Healthy Start Scheme
If you’re more than 10 weeks pregnant - or 
have a child aged under four - you may be 
able to get help to buy healthy food and 
milk with the NHS Healthy Start Scheme. 
Find out more here:
• www.healthystart.nhs.uk

Free childcare for two, three and 
four-year-olds
If you have younger children then you 
might be eligible for up to 30 hours of 
free childcare a week dependant on your 
circumstances. Find out more here:
• www.derbyshire.gov.uk/ 

childcarecosts

Lowering energy use
Energy costs are rising rapidly. While we 
can’t reduce the price of energy we can 
help you reduce the amount you use, to 
help lower your bills. 
• www.derbyshire.gov.uk/energygrants 

For support you can call Marches 
Energy Agency on 0800 6771332.

Cost of Living support
Find out about national support at:
• costoflivingsupport.campaign.gov.uk

Borrowing and saving
You can get information about lower cost 
alternatives to pay day loans, savings and 
community banks at
• www.derbyshire.gov.uk/ 

savingsandcredit

Household Support Fund
The household support fund (HSF) is avail-
able to help Derbyshire residents facing 
financial hardship. Find out more about 
the HSF and other support at
• www.derbyshire.gov.uk/ 

householdsupportfund 
or call 01629 533399.

Benefits check up
You could be missing out on benefits that 
you’re entitled to. We can carry out a 
benefits check for you. Find out more at: 
• www.derbyshire.gov.uk/ 

welfarebenefits
• www.derbyshire.gov.uk/costofliving
• www.ruralactionderbyshire.org.uk/

foodbanks

https://www.derbyshire.gov.uk/education/schools/your-child-at-school/meals/school-meals/free-school-meals.aspx
https://www.derbyshire.gov.uk/education/schools/your-child-at-school/meals/school-meals/free-school-meals.aspx
https://www.healthystart.nhs.uk/
https://www.derbyshire.gov.uk/education/early-years-childcare/childcare-costs/childcare-costs.aspx
https://www.derbyshire.gov.uk/education/early-years-childcare/childcare-costs/childcare-costs.aspx
https://www.derbyshire.gov.uk/community/lottery-funding/energy-grants/energy-grants.aspx
https://helpforhouseholds.campaign.gov.uk/
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/managing-money-and-debt/savings-credit/community-banks-and-access-to-credit.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/managing-money-and-debt/savings-credit/community-banks-and-access-to-credit.aspx
http://www.derbyshire.gov.uk/householdsupportfund
http://www.derbyshire.gov.uk/householdsupportfund
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/welfare-benefits.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/welfare-benefits.aspx
https://www.derbyshire.gov.uk/community/cost-of-living/cost-of-living.aspx
https://www.ruralactionderbyshire.org.uk/foodbanks
https://www.ruralactionderbyshire.org.uk/foodbanks
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Universal Credit 
Between November 2022 and late 2026, the DWP aims to move all 
existing legacy benefit claims over to Universal Credit under a scheme 
called ‘managed migration’ or ‘Move To UC’.

Examples of claims that may mean you need to make 
a UC full service claim:
• you are on legacy benefits but you move in to a 

new local authority area and you need to make a 
new claim for help with your rent

• you are on Income-Related Jobseeker’s Allowance 
but you fall ill, your JSA stops and you need to 
claim as sick

• your first child is born and you need to claim 
for means-tested help (NB Child Benefit is not 
replaced by UC)

• you start a job and your working hours and/or pay 
are too high for your claim for Income-Based JSA 
or Income-Related ESA to continue

• you are single but you move in with your partner
• you were part of a couple but you have separated 

and must make separate claims

• you are on Income Support as a lone parent and 
your youngest child reaches the age of 5, and you 
are no longer entitled to Income Support for any 
other reason

• you have been on Income Support as the carer for 
a disabled person but you cease to be their carer

• you start your first tenancy or take a new tenancy 
after not renting for a time, and need help with 
your rent

All of these are cases in which a new benefit claim 
would be needed.

Examples of claims that do NOT require a UC full 
service claim:
• you have a change in income which affects the 

amount of benefit you get, but does not stop the 
claim

• you already get Child Tax Credit and you become 
eligible for Working Tax Credit also

• you already get Working Tax Credit and you 
become eligible for Child Tax Credit also

• you receive legacy benefits and move home 
within the same local authority area - this is just 
a change of address, not a new claim

All of these are changes that do not take you off your 
existing benefit and do not require a new claim.

Housing Benefit update
We have been reviewing Housing and Council Tax 
benefit, you may receive a letter or a telephone call 
asking you to clarify your income, capital and house-
hold details. 

This is so we can check that you are receiving the 
correct amount towards rent and council tax.  

If you receive a call the person calling you will 
be a member of the benefits team and will identi-
fy themselves and run through some cross checks to 
make sure they are talking to the correct person.  

If you are concerned please call 0345 129 7777 to 
speak to a member of the benefits team.

Please make sure you tell us of any changes, this 
can be done by completing the online form, emailing 
us at benefits@highpeak,gov.uk or calling Customer 
Services if you do not have access to the website or 
email and have no one to assist you.

mailto:benefits%40highpeak%2Cgov.uk?subject=
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Condensation is caused by water 
vapour or moisture from inside the 
home coming into contact with a 
cold surface in your home, such as a 
window or wall, the resultant water 
drops (condensation) may then soak 
into wallpaper or plaster or paintwork, 
in time the affected damp areas then 
attract black mould that grows on its 
surface, condensation mainly occurs 
during winter months.

• Produce less moisture – Dry clothes 
outdoors, don’t dry clothes 
indoors, or if you must dry them 
indoors use a dehumidifier, vent 
a tumble drier outside or use a 
condensing type.

• Ventilate to assist in removing 
moisture – it is important to 
ventilate your home, by opening 
windows slightly or opening trickle 
vents that can be often found on 
UPVC windows, this allows warm 
air (but moist) air to escape to 
the outside and let in cool (but 
dry) air, dry cool air is actually 
cheaper to heat than moist warm 
air. Always ventilate or open 
windows when using kitchens and 
bathrooms and close the doors to 
prevent moisture in the air from 
spreading to other parts of your 
home.

• Remove excess moisture – always 
wipe down windows and cills of 
your home, just opening windows 
is not enough.Condensation turns into 

black mould if not wiped 
away.

If you are having problems with 
mould in your home please report 
this to Alliance Norse using the 
details on page 2. A Housing Prop-
erty Surveyor will arrange to visit 
you to make sure that there isn’t 
works needed to your home which 
are causing these problems. Once 
any works have taken place, we will 
arrange to visit you to check every-
thing has been resolved

Keep your home 
free from 
condensation 
and mould this 
winter
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Choose the most convenient way to pay your rent
By Direct Debit
Payments are taken on the 1st, 8th or 15th of each 
month directly from your bank. You do not need to 
worry about contacting your bank each time your net 
rent changes.  Visit www.highpeak.gov.uk, ‘Housing’, 
Pay your Rent’ section, to download a Direct Debit 
mandate.

By Telephone
By ringing the 24 hour automated payment line on 
tel: 0300 4560625.  Please have your rent reference 
number ready when you ring. 

Online at www.highpeak.gov.uk
You can make a payment by debit or credit card, by 
logging on to www.highpeak.gov.uk, and clicking on 
‘Pay’ quick link icon, and following the links to ‘Pay 
your Rent’.

By Allpay Card
You can pay at any Post Office or shop displaying the 
Paypoint sign, using your Allpay card. If you need a 
replacement Allpay card, or want to find out where 
your nearest outlet is visit www.highpeak.gov.uk, 
‘Housing’, ‘Pay your Rent’ Section, or contact the 
Rents Team.

By Standing Order
You can pay your rent weekly, fortnightly or monthly 
through your bank quoting the Council’s bank details 
which are:

High Peak Borough Council Nat West Account no: 
10567828  

Sort code: 60-04-18 

You also need to quote your rent reference number.

Worried about paying your rent?

If you are worried about falling into rent arrears, you 
can contact the Rents Team on tel 0345 1298075 or 
email: Rents@highpeak.gov.uk

The Rents Team can make an affordable repay-
ment agreement with you to clear any outstanding 
arrears you may have. They can also give you advice 
and assistance on claiming housing benefit or help 
with housing costs through Universal Credit.

If you want to check you are receiving all the bene-
fits you are entitled to, go to: www.entitledto.co.uk

The Citizens Advice Bureau can provide free inde-
pendent and impartial advice on all money matters 
including debt advice, budgeting and income maximi-
sation. Tel: 0808 278 7954 or: 
www.citizensadvicederbyshiredistricts.org.uk

http://highpeak.gov.uk
https://www.highpeak.gov.uk/
https://www.highpeak.gov.uk/
mailto:Rents%40highpeak.gov.uk?subject=
https://www.entitledto.co.uk/
https://www.citizensadvicederbyshiredistricts.org.uk/
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Over 300 people die in house fires 
each year. Cooking, smoking and 
electrical appliances are the top three 
causes of fire. 

Faulty electrics (appliances, wiring and overload-
ed sockets) cause around 6500 fires in the home 
each year. Make sure that the fire safety devices in 
your home are maintained and fit for purpose, not 
having a working smoke alarm makes the risk of 
dying in a fire at least four times greater. 

Prepare yourself and your family in case of a fire.

• Test your smoke alarms at least once a month. 
Do not tamper with or disconnect them. Contact 
us if you think that your alarms aren’t working 
properly

• Take care especially whilst cooking
• In communal areas please do not prop fire doors 

open, or the fire doors to your home
• Never leave unattended candles burning
• Make sure cigarettes are properly extinguished 

and please don’t smoke in communal areas

• Do not store flammable materials in any 
communal store cupboards or keep bottled gas 
canisters in your home

• Make sure rubbish does not accumulate and is 
disposed of appropriately

• Make sure mobility scooters, bicycles or other 
items are not left in communal corridors or 
somewhere that might hinder your exit in an 
emergency or that of fire fighters in a fire 
response situation

Fire safety in your home
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• For tenants in our Retirement Living Complexes, 
and general needs accommodation, know your 
emergency escape routes – read the fire action 
notices, and make sure everyone who lives in 
your home knows how to escape too

• Don’t hoard potentially combustible materials on 
balconies if your home has one

• Please report all defects to the Council this might 
include a damaged fire door, or faulty smoke 
detector.

• Do not carry out any construction work within 
your property, including modification to fire doors 
or partitioning without prior permission. 

Creating your fire escape plan
Talk to your family about how you would get out of 
your home in the event of a fire, particularly from 
upstairs rooms. 

Before you go to bed, close the doors to all rooms 
in your home. This slows the spread of fire and smoke. 
Always extinguish candles before you leave the room 
or go to bed. Use secure candle holders, and never 
leave them unattended. Keep door and window keys 
where everyone can find them.

What to do in the event of a fire
Get out and call the fire service on 999. Stay out of 
your home until the fire service say it is safe to return.

If you can’t get out, get everyone into one room 
- ideally with a window and a phone. Close the door 
and put bedding or any soft materials around the 
bottom of the door to block the smoke, then open the 
window and shout for help. If you have a phone with 
you, call 999 – be ready to describe where you are and 
the quickest way to reach you.

If you live on the ground or first floor, you may be 
able to escape through a window. Don’t jump – use 
soft materials to cushion your fall and lower yourself 
down carefully.

If you live in a flat or retirement living complex 
follow the fire safety instructions which should be 
displayed within your building and within your flat. 
If you are unsure what the evacuation strategy is for 
your building contact your Retirement Living Officer 
or Retirement Living Assistant.

If you can’t use your planned escape route safely, 
you may be safer to stay in your flat until the fire 
service arrives. Find a room as far as possible from 
any fire or smoke, with a window and phone if possi-
ble.

If you are in a communal area and you discover a 
fire, or the fire alarm sounds, do not return to your 
flat, leave by the nearest exit. Do not use a lift.

 Keep calm and, if you can, close all doors as you 
leave. As soon as you are clear of the building call the 
fire service on 999.

Rent Free Weeks
Every tenant has 4 rent free weeks each year where 
we don’t charge any rent to your account. There are 
2 rent free weeks at the end of March and 2 rent free 
weeks at the end of December each year.  However 
if you are in rent arrears you should continue to 
pay your normal amount throughout these weeks to 
reduce or clear your debt.

If you pay by Direct Debit, your rent free weeks 
are spread out over the year.  This means you only 
pay 4 weeks rent each calendar month regardless of 
weather it is a 4 week month or a 5 week month.

If you claim Universal Credit, the DWP pay you 4 
weeks housing costs each calendar month, regardless 
of whether it is a 4 or 5 week month, but they will 
continue to pay you during the rent free weeks too, 
to cover your rent charged for the year.
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Many customers think that as your landlord 
we automatically insure your furniture, 
belongings and decorations against fire, 
theft, vandalism or water damage such as 
burst pipes. But this isn’t the case – we 
insure the buildings you live in but not the 
contents inside them.
Interested? Go to www.highpeak.gov.uk/TenantInfo

Think about how much it would cost to replace your 
belongings if they were damaged or destroyed – it 
soon adds up!

We’ve worked with Royal Sun Alliance to arrange 
a contents insurance scheme designed specifically for 
our customers. You can give yourself peace of mind by 
knowing you’ll have a contents insurance policy which 
includes the following benefits:
• No excess payable on any claim
• Easy payment, either weekly, fortnightly, monthly 

or annually
• New for old cover (except clothing & household 

linen where an allowance for wear & tear is 
deducted)

• Fast and efficient claims service

There’s also the option to extend the standard cover 
for the following:
• Full accidental damage cover for household 

contents
• Personal belongings away from the home
• Wheelchairs and electric scooters
• Hearing aids
• Garden sheds.

A quicker way to move home
A Mutual exchange is a much quicker option for moving 
and waiting on the Housing waiting lists as we have 
approximately 1200 households waiting for Council 
housing. 

Upon receipt of a formal application you can apply 
and then move within 8 weeks or less with the Coun-
cil’s written permission.

Mutual exchange rules differ from the Home 
options, so you could get a bigger or smaller house 
much sooner. 

The application process is easy you just find 
someone to swap with that’s suitable for you and your 
needs, go and view their property and then you both 
apply on our website and complete your details. 

This will be sent to your Housing Officer to deal 
with, within a set timescale. 

You will be able to speak to other tenants about 
what you are leaving and taking and save costs regard-
ing flooring, removals etc. 

We find that a lot of people advertise their prop-
erties on social media sites to find a suitable move. 

We also work with Housing Associations in and 
out of the High Peak area giving you more options of 
where you can move to. 

If you want to know more about the mutual 
exchange process look at our website and once you 
find a suitable swap contact the neighbourhoods team 
at: neighbourhoods@highpeak.gov.uk
so we may process your application and follow the 
application process.

https://www.highpeak.gov.uk/TenantInfo
mailto:neighbourhoods%40highpeak.gov.uk?subject=
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Keeping in touch
Register for an account with us at
www.highpeak.gov.uk/My-Account
Sign up for a High Peak online account and access 
many of our Council services 24/7. 

As more and more of our services 
become accessible day or night 
through the internet it is important 
that we have the right contact 
details for you.

If you are contacting us for any reason please let 
us have an up-to-date telephone number (mobile 
if you have one) so we can easily get in touch with 
any queries or concerns and send you “text” updates 
(this is especially important when you are reporting a 
repair).

The easiest way to access our services is to create 
an account at www.highpeak.gov.uk/My-Account. 
Please make sure you use an email address you check 
regularly as this is how we will send you updates on 
any benefit claims or services you request from us.

You can also contact us by phone or in person if you 
do not have online access.

By setting up an account you can:

• Pay your rent
• Report housing repairs
• Apply for planning permission
• Order replacement bins 
• Report a missed bin
• Find your bin day
• Report noise, nuisance and anti-social behaviour 

and much, much more!

Signing up is easy - use an email address or your 
Facebook, Google, or Microsoft account for even 
quicker access

View your Council Tax & Benefits online
You can sign up for a My Council Tax and/or My Bene-
fits account, allowing you to:

• View your council tax account information, such 
as balances, payment dates, banding information 
and payments made so far this year

• Download your council tax bills and/or benefit 
letters at home

• Find out when benefit payments are due, when 
previous payments have been made to you, who 
benefit is paid to and how to make changes.

Our customer portals make it easier than ever 
to keep in touch! Use your computer, laptop, tablet 
or smart phone to access our services 24/7 without 
having to pay for a phone call. 

By signing up for online billing and notifications 
you will be helping the Council reduce its use of 
paper, become more carbon friendly and save money. 
You’ll also be able to download your benefit letters 
and Council Tax bill there and then instead of having 
to wait for one to be posted.

https://www.highpeak.gov.uk/My-Account
https://www.highpeak.gov.uk/My-Account
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