Tenant satisfaction measures -
management information

Tenant Satisfaction Measure Percentage | \[V]:]:1);

BSO1: Gas safety checks 100%
BS02: Fire safety checks 98%
BS03: Asbestos safety checks 96%
BSO4: Water safety checks 100%
BSO05: Lift safety checks 100%

RPO1: Homes that do not meet the Decent Homes Standard 9%
RPO2 (1): Repairs completed within target timescale (non-emergency) 92%
RPO2 (2): Repairs completed within target timescale (emergency) 100%

CHOT1 (1) : Complaints relative to the size of the landlord (humber of stage 1

complaints received per 1,000 homes) 1l

CHO1 (2) : Complaints relative to the size of the landlord (number of stage 2
complaints received per 1,000 homes)

CHO2 (1): Complaints responded to within Complaints Handling Code timescales
(proportion of stage 1 complaints)

CHO2 (2): Complaints responded to within Complaints Handling Code timescales
(proportion of stage 2 complaints)

NMOT1 (1): Anti-social behaviour cases relative to the size of the landlord (number
opened per 1,000 homes)

NMOT1 (2): Anti-social behaviour cases relative to the size of the landlord (humber
opened that involve hate incidents )




